File Incompatibilities and Sharepoint
Much of the utility of Sharepoint lies in the interactivity provided by the Drop Box. 
When all of us (teachers and students) had the same software suite, we took that interactivity for granted.

We no longer have the same software suites. Some of us have One Note 2007, the others have One Note 2003.  Some of us have Microsoft Office 2007, some of us have Microsoft Office 2003. Some of us have Open Office.

Consequences for Sharepoint:  Students can upload files you cannot open. Files you can open may not be able to be saved back to the student. Students may not be able to open files you place in a library. Files you place in a library may be opened by a student, but they have no inking capabilities/stylus capabilities and cannot easily do the work and re-upload the results.

Therefore, we have to use some workarounds to be able to share files and grades/revisions.  

One Note issues:
Student has version 2007, you have version 2007: No problem. Work happy, be happy. The editing you do will automatically show up in the student page when next they open the notebook.  The only sour note (pun intended) of which I am aware is that to open a One Note file from Drop Box takes about twice as long as opening a similar file in Word or PowerPoint. Closing takes a little longer, also, but not appreciably. 
Student has ver. 2007, you have ver. 2003: You cannot open any file they send you from One Note. 

Workaround 1: When the student saves the One Note page prior to upload, they save the page (“Save file as type”) as a “Microsoft Office Document” (bottom choice on the menu). They then upload that file; when you open the file it opens in Microsoft Office Word, say. You save the file; the student opens the file again, and, if he/she wishes, inserts it back into their One Note notebook (Insert – “File as printout”). Students must make the choice of file type for every file they save for uploading; I know of no way of automating this step. 
Workaround 2: Students who have One Note ver 2007 have Open Office as their basic productivity suite. Student prepares work in Open Office Text Document, Open Office Spreadsheet, or Open Office Presentation. These documents can be saved as documents of type “Microsoft Office 1997/2000/XP”. (Students’ installations of Open Office can be set to save and open all files in this type as the default…see below). They then upload the file. When you open the file, it opens automatically in Microsoft Word, Excel, or PowerPoint as desired. Edit it, save the result back, they can open it in Open Office, save it locally, etc. Students in Open Office can view the inking comments/grades you wrote in/on the file, but they have no inking capability in Open Office.
Student has ver 2003, you have ver 2007: Student can upload files from One Note as before. You can open them as “Read Only” (and this is enforced…ALL menu choices on ALL toolbars are grayed out).  There may be an option on the File menu or the View menu to convert the ver 2003 file to ver 2007; I used it once while I was discovering the version incompatibilities, but couldn’t find it again tonight. In any case, if you change the file to a ver 2007 file, you can edit it to your heart’s content, but the student will not be able to open it.

Workaround:  All students who have One Note ver 2003 also have Microsoft Office 2007. Student does all work for submission via the Drop Box in Microsoft Office Word or PowerPoint. You have Microsoft Office 2003, for which there is a file compatibility program to work with Office 2007 files; if you don’t have it, get it from IT (I gave them a copy of the two necessary installs last year).

Office Issues:

Student has Microsoft Office ver 2007, you have Microsoft Office ver 2003.  As I mentioned above, there is an upgrade to Office ver 2003 that enables it to open and edit ver 2007 files from Word, Excel, and PowerPoint only, i.e., none of the other applications in the Office suite. If you do not have this, IT should have a CD with the two necessary installs on it; I gave it to them last year. You need administrative rights to your tablet PC to do the install. So, IT may have to do it.
Student has Open Office. You do or do not have Open Office. Whether you do or do not have Open Office is immaterial. Files in Open Office format can not function in the normal Sharepoint manner, viz., student uploads file, you open and edit file, save it back to the student, who opens it, saves it, reworks it, et. al. You cannot directly open a file in Open Office format from Sharepoint. You can save the file locally, and then open it with Open Office (assuming you have it). When you go to save the file, however, you are the owner of the file, and you have to upload it back to Sharepoint (you edited it “outside” the Sharepoint environment….as far as Sharepoint is concerned, it’s just another file). So, unless you “Approve” it in Sharepoint (make it available for the world to see, open, download, whatever) the intended recipient (the student) will never even know your version is there.

Workaround:  The student has the option in the “Save as” box to save the file as type “Microsoft Office Word 1997/2000/XP”. Student then uploads the file normally; it shows up with the “W” or “E” or “P” icon we have come to expect, opens normally in the appropriate Microsoft application. You can annotate it normally, save the file normally. When the student opens the file, it opens in the appropriate Open Office application, with your (inked?) annotations completely visible. Student can save, revise (by typing; again, there is no inking capability in Open Office), resave, re-upload as before. 

Setting up the Save/Open default  in Open Office to Microsoft Office document types:  You can set up the three main Open Office applications (Text Document, Spreadsheet, and Presentation) to save files automatically as corresponding Microsoft Office file types; and to open Microsoft Office file types in the appropriate Open Office application. It’s actually quite simple, albeit a two-step process:


Open any Open Office application (such as Text Document). Click Tools, then click Options (bottom item on the Tools menu). Second major item down the list is Load/Save. Click on the + to drop down that list. Top item is General. Click on General; a dialogue box opens. At the bottom of the dialog box is a heading, “Document Type, above two drop-down boxes. In the left box is Text Document (assuming you’re doing this from Open Office Text Document); drop down the right box, and locate “Microsoft Word 97/2000/XP.” Click on this item. Than back in the left box, drop it down, choose Spreadsheet; in the right box find “Microsoft Excel 97/2000/XP; click on this item. Go back to the left box and choose Presentation; in the right box find “Microsoft PowerPoint 97/2000/XP”; click on it.  You are done with the General tab and are halfway finished. (You can do this procedure from within any one of the Open Office applications; the item that appears first in the Document Type window on the left will reflect the application you opened.)

Go two items down from General (also under Load/Save) and click on Microsoft Office. A new box opens with two columns headed (L) and (S).  There are 8 check boxes. Check them all. Then Click OK on the bottom bar. You’re done.


After you do this on your PC, you may want to guide your students through the procedure. Both sets of items must be changed, or things won’t work the way we want.


Some of your students may already have this done (all of mine should be on board) and can help the others.

Now, a document that the student prepares in Open Office will upload “normally” into Sharepoint, where we can also work with it “normally.” If the student wants to make such a document a part of a One Note notebook, he/she can use the Insert – “File as Printout” command from within One Note to make it available and visible.
Sharepoint library issues:
I provide my Problems of the Day as PowerPoint files in my Class Notes/POD document library in Sharepoint. The idea is that students can open them (automatically in PowerPoint), do their work with the stylus, save them locally with the appropriate file name, and upload them to the Drop Box. Things happen “normally” from there on. Why do this? Students find the requirement of “copying the problem completely” onerous and draconian; so, we avoid that pain. Besides, it’s convenient. Students could even print the slide out, do their work with pencil, and hand it to me in paper form. Several like option 1; some like option 2. Some do it the old-fashioned way.

That was before Open Office….. Open Office Presentation can be set to open PowerPoint presentations automatically in Presentation (see above). Now, however, major problem: cannot use a stylus to do the work (not available in Open Office). Secondary problem: may not be able to print the slide at home (IT has to install the requisite drivers…..)
So, here’s what I came up with.

Student opens file; comes up in Open Office Presentation. Student immediately saves it locally. Student opens One Note (all have ver 2007) and, from the Insert menu, chooses “File as Printout.” Now, they can finish the work in One Note (with stylus, if desired), save the page with the appropriate file name, as Microsoft Office type, if necessary, and upload it to my Drop Box. Not as smooth as yesteryear, but not terrible, either.

The Insert File into One Note must be as “File as Printout”, as “File” produces a link in One Note ver 2007, not the file contents.

Conclusion:

I use Sharepoint in all these ways. So, I discovered these issues early in the semester. The workarounds took a little longer. They all work; my students and I use them every day.

If you need help with any of these (or any other Sharepoint issues), my prep is Block 1, and I am in Room 223 both flex periods. 
If anyone has better workarounds, please, let us all know.
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